
Attn: Returns Department
2045 32nd Street
Boulder, CO 80301

Ship to: 

From: 

Ship exchange via:         Next Day Air              2-Day Air                  Ground              USPS Priority              Least Expensive Method

Method of payment for additional purchases and/or shipping charges:
                  Credit Card                 Check                Money Order                 Original Payment Method

Card#                                                     Exp. Date:              Signature:                                                    Name:                                                       

                Daytime Phone: (          )                                                                                 Evening Phone: (          )                                   

RETURN &  
EXCHANGE POLICY

If you have any questions regarding your return, please don’t hesitate to call us at: 800.543.8144.

Thanks for choosing

Credit can only be issued if the product is returned 
in its ORIGINAL CONDITION, in its ORIGINAL 
PACKAGING. Items must be returned within 60 DAYS 
of purchase. Return shipping will be refunded only on 
orders send in error by Excel or if the item is defective. 
Questions regarding a return? Call Customer service at 
800.543.8144 or visit the help section of our website 
at www.excelsports.com.

RETURN INSTRUCTIONS: 

• You Do Not need to call for a return authorization - UNLESS something is damaged in shipping. 

• Repack the item(s) in the original carton to a sturdy box and place the above mailing label on the pkg. 

• We recommend returning the package via an insured method. 

•  Unless specified below, all refunds and/or any additional purchases will be made to the same credit 
card used on the original order. 

•   Any item being returned for WARRANTY CONSIDERATION must be accompanied by a receipt. Before 
being repaired or replaced, items are inspected by Excel and/or the manufacturer. Please be specific in 
describing the defect. 

Please check the appropriate box:      Exchange            Refund (in form of original payment) 

Item(s)  
Being  

Returned

QTY. DESCRIPTION or ITEM # REASON FOR RETURN

To Be 
Exchanged 

For:

QTY. DESCRIPTION SIZE/COLOR PRICE EACH

CUSTOMER #, NAME & ADDRESS: SHIPPING ADDRESS (If different from Billing): 


